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JOB DESCRIPTION

	Role:
	North East Regional Team Leader

	Location:
	North East England

	Responsible to:
	Operations Manager

	Objective:
	To ensure that engagement with service users is delivered to a high standard, to contractual requirements and to the User Voice model in the region

	Salary:
	Up to £30,000 depending on experience


USER VOICE

User Voice was created for and is run by people who have been in prison and on probation. Lived experience means we engage empathetically instead of sympathetically. 

We exist to reduce offending and improve rehabilitation by working with the most marginalised people in and around the criminal justice system. We ensure that practitioners and policy-makers hear their voices.
DUTIES AND RESPONSIBILITIES

User Voice is all about engaging with service users. The Engagement Team Leader will have significant experience of engaging service users through a range of techniques and approaches involving them in the design, delivery and evaluation of services. 

They will be able to use this expertise to manage both the people in the regional Engagement Team and projects in the region, to ensure that they are delivered to the User Voice model and contractual requirements. The Engagement Team will be built to ensure that it has a range of complementary skills and experiences so that all of its functions can be delivered to a high standard.
The Regional Team Leader will also be responsible for engaging with and developing positive external relationships with regional and local stakeholders. They will also be expected to form effective collaborative working internal relationships with other User Voice staff, to ensure that there is a consistent, sustainable and measurable approach to all User Voice activities.
Responsibilities

· Ensure that project objectives and deliverables are met
· Set and continually manage project expectations with the Engagement Team
· Ensure that local regional budgets are effectively managed
· Undertake line management and annual appraisals for Team members

· Monitor project performance through weekly summaries and regular updates from ETMs, providing regular feedback to Operations Manager

· Escalate issues to the Operations Manager as appropriate

· Lead on staff and stakeholder engagement, including through presentations, staff meetings and individual meetings and developing links with local commissioners
· Liaise with and report to commissioners in a timely and clear fashion ensuring all stakeholders are kept updated around project outcomes
· Utilise experience of engaging with criminal justice service users to lead the Engagement Team in their project delivery, ensuring quality of engagement, through effective use of the User Voice model
· Recruiting, managing, motivating, developing and training staff, service users and volunteers, including providing clear activities, support and signposting them to further opportunities
· Identify, nurture and develop talent within team & Councils, creating a recruitment pipeline from within the projects participants to provide a flow of participants to drive projects forward

· Managing risks associated with recruiting and working with Council members across all projects
· Identifying and creating progression opportunities for staff & Council members
· Regularly reporting progress against project plans, objectives and contract deliverables (including quarterly and annual reporting to commissioners)

· Supporting the effective management and development the regional Engagement Team, including the delegation of tasks and responsibilities

· Co-ordinating activity, expenses and travel for a group of volunteers

· Accurate recording and monitoring of staff absence, sickness, and annual leave

· Ensuring that organisational policies and procedures are adhered to 
· Identifying and sharing any business development opportunities that arise through the Councils activity and engagement with commissioner and wider stakeholders

In addition to the above duties, the post holder will be required to perform other duties, which are assigned from time to time. However, such other duties will be reasonable in relation to the individual’s skills, abilities and grade.

PERSON SPECIFICATION

Essential:
1. Experience of the criminal justice system as a prisoner or probation service user and ability and motivation to harness this experience positively whilst working with service users

2. Engaging criminal justice service users to a high standard

3. Working effectively with external stakeholders at all levels

4. Managing volunteers and teams, ideally ex-offenders, to ensure effective delivery

5. Managing and reporting on projects

6. Managing data and information
7. Managing budgets effectively
8. Excellent written communication and IT skills to support the co-ordination and management of projects
9. Well organised with the ability to prioritise tasks effectively and meet deadlines amid a range of competing demands

10. Ability to act as an effective, authentic and credible advocate for User Voice’s values, methods and programmes with the ability to inspire and motivate service users

11. Ability to communicate confidently with clarity and enthusiasm around User Voice aims and objectives with partner agency staff

12. A strong and demonstrable commitment to the aims and values of User Voice

13. A strong and demonstrable commitment to and understanding of the promotion of safeguarding and equality & diversity
Desirable:

1. Level 3 Award in Education & training

2. Management & Leadership qualifications
FURTHER INFORMATION

Equality and diversity
User Voice welcomes applications from ex-offenders and from all sections of the community regardless of race, gender, sexual orientation, religion, age or disability.

Disclosure and Baring Service (DBS) checks

This post is subject to an enhanced criminal record disclosure check via the new Disclosure and Barring Service (DBS) processes, as the post holder will have regular unsupervised access to children, young people and/or vulnerable adults. The purpose of the check is to ensure that the nature of the applicant’s criminal record, considered alongside evidence of the applicant’s rehabilitation, does not indicate that his or her employment in this role would put current service users at risk.
